United Way of Monthly Report

June 2010

North Central Florida 2=1-1

Calls by County
Top Service Requests

Dixie Union  Gjjchrist

1% 1% 206 Service Requested
Bradford Electric Bill Payment
o % Assistance

Lewy Rent Payment Assistance
5%

Food Pantries

Other
6% General Furniture Provision
Alachua Food Stamp Applications
83%
County May 2010
Alachua 1,255 CALL VOLUME
Bradford 32
Dixie 16
Gilchrist 24
Lafayette 0
Levy 68
Union 22
Other 88
Total 1,505
COLLECTIVE CALL CENTER STATS
Average Call Wait Time 39 Sec.
Abandonment Rate 3%
Customer Satisfaction 100%
Percentage who would call again  100%
Number of Callers By Age QUICK STATS
350 e 60% of callers sought 2-1-1 help for
300 - the first time
250 e 44% were unemployed
200 e 17% were disabled
| e 4% were retired
150 1 e 41% had no health insurance
100 +
50 -
0 o O =
-19 20-34 35-54 55-64 65+
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Get Connected. Get Answers.



