TELECOMMUNICATION DEVICES FOR THE DEAF (TDD)
FLORIDA RELAY SERVICE/RELAY 7-1-1

Trained operators relay messages between hearing and speech-impaired
persons using Telecommunication Devices for the Deaf (TDD) and those who do
not have access to such a device. In recent years, many public and private
entities have opted to use this service rather than maintain a TDD in their offices.
The Relay is available statewide, 24 hours/day.

Relay for all callers (voice and TDD) 7-1-1
Telecommunications equipment (800) 222-3448

EXAMPLES OF AGENCIES THAT MAINTAIN
TDDS IN THEIR OFFICES

GOVERNMENT AGENCIES

FIRE/POLICE/MEDICAL EMERGENCIES 9-1-1
Alachua County Cooperative Extension (352) 955-2406
Alachua County Crisis Center/Victim Services (352) 334-2069
Alachua County Equal Opportunity (352) 374-5284
Alachua County Fire/Rescue (non-emergency) (352) 334-0105
Alachua County Growth Management (352) 381-0110
Alachua County Library (352) 334-3904
Alachua County Supervisor of Elections (352) 491-4432
Bureau of Citizen and Information Services (800) 767-1833
Federal Information Center (800) 326-2996
Florida Department of Community Affairs (800) 226-4329
Florida Governor (850) 922-7795
Gainesville City Manager (352) 334-2069
Internal Revenue Service (800) 829-4059
Social Security Administration (800) 288-7185
US Consumer Product Safety Commission (800) 638-8270
SOME OTHER USEFUL TDD NUMBERS

Advocacy Center for Persons with Disabilities (800) 346-4127
AT&T Long Distance Information TDD Operator (800) 855-1155
Auto Safety Hotline (800) 424-9153
BellSouth Customer Assistance for Deaf (800) 855-4000
Florida AIDS Hotline (888) 503-7118

NEED MORE INFORMATION?
For any problem, any question, any time, hearing and speech-impaired callers

May choose to use the Florida Relay Service 711 or their own TDDs to call
United Way 2-1-1 for North Central Florida at 2-1-1 or (352) 332-4636.
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