Calls by County
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Union 4y,  Dixie 4%

Bradford 8% —

Levy 12%

Alachua 1,331
Levy 242
Bradford 182
Gilchrist 101
Union 81
Dixie 80
Total 2,017
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i Percentage who would call again  98%

f' Customer Satisfaction 99%
L Average Call Wait Time 55 sec.
\ Abandonment Rate 3%

" Breas of unmet need
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Top Services Requested

County May 2010 & 55\{ CALLER QUICK STATS
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Percentage of Callers with-lnsurapge. 21%
Percentage of Callers who are 18%
Employed °

Percentage of Callers with Children I 24%
hc: s

CALL VOLUME

Heart of Fiarlda United Wav

June 15, 2010
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